TRADITIONAL LONG-TERM CARE POLICY COMPARISON – UPSTATE SPECIAL RISK SERVICES, INC.

11/30/05

	
	Allianz
	Genworth
	John Hancock
	Mass Mutual
	MedAmerica
	Met Life
	Mutual of Omaha
	Prudential

	A.M. Best

Standard & Poors

Weiss

Fitch

Moody’s
	A
AA-

A2
	A+

AA

C-

AA

Aa3
	A++

AA+

B

AA

Aa2
	A++

AAA


	A-

A-

C+
	A+

AA

AA

Aa2
	A

AA-

Aa3
	A

AA-

AA-

A1

	Product 
	Generation Protector
	Classic Select
	Custom Care II
	Signature Care
	Simplicity
	VIP 2002
	LTC I
	LTC by Design

	Issue Ages

Many companies which will issue 80 and over restrict benefits, elimination periods, or both
	18-79
	40-79
	18-84
	40-80
	21-85
	18-84
	18-79
	18-84

	Daily Benefit Maximum

Indemnity?

As a percentage of the maximum daily benefit what home care options are available?
	$ 500
By rider

70%, 100% and 130%
	$350 in NYC

50% and 100%
	$500

100% only
	$300

By rider

100% only
	None

Yes

60%, 80%,100% 
	$400

By rider

50%, 75%, 100%
	$500

100%
	$500

By rider

50%,75%,100%


1 day of care per week deducts 7 days from elimination

	Yes
	0, 30, 90, 180
Same

Yes
	30, 60, 90, 180

Same

Yes
	20,45,100

Same

Yes
	30, 90

Zero day available by rider

Yes
	30,60,90,180

1 day of care per week deducts 7 days from elimination

Yes

	Benefit Period  

Pool of Money?
	2,3,4,5,8,Life
Yes
	2, 3, 4, 5, 6, 8, 10, Life

Yes
	2, 3, 4,5,6, 10, life

Yes
	3, 4, 5, 6, 10, life

Yes
	2, 3, 4, 5 , 7, life

No -- Cash
	2,3,4,5, 7,life

Yes
	3,5,Life

Yes
	2,3,4,5,life

Yes

	Indemnity Reimbursement Available (Indemnity requires a licensed caregiver to invoice the company, the entire daily benefit will be paid to policyholder even if cost of care is less than daily benefit)
	Yes, indemnity benefits in all care settings are paid in addition to daily benefit selected.
	No
	No
	Yes
	No
	Yes
	Yes
	No

	Cash reimbursement available (Cash reimbursement pays a monthly amount to policyholder regardless of services received – “disability model”)
	The “indemnity” benefit does require that services be performed one day a month, but is otherwise equal to cash, which would not require that services be performed at all.
	No
	Yes, limited
	Yes, limited time period
	Yes, not issued for lifetime benefits to applicants under age 50
	Yes, not issued for lifetime benefits
	No
	Yes, no limits

	Approved Providers/Rates     

 CC=Community-Based Care

 NH=Nursing Home

Hospital (long-term care unit)

Nursing /Alzheimer facility

Assisted Living

Home Care (skilled)

Home Care (custodial)

Adult Day Care

Hospice

Companion services

Homemaker Services

Respite care
	100%

100%

Up to 130%

Up to 130%

Up to 130%

Up to 130%

Up to 130%

30 days/year
	100%

100%

Up to 100%

Up to 100%

100%

100%

Up to 100%

21 days/year
	100% 

100% 

100% 

100% 

100% 

100% 

100% 

21 days/year
	100%

100%

100%

100% *

100%

100%

100%

30 days/year
	Cash benefit with no restrictions; if facility is not approved or certified, policy will pay benefits based on the community care rate.  No restrictions on who can provide care.
	100% of NH

100% of NH

100% of CC

100% of CC

100% of CC*

100% of CC

100%

100% of CC

21 days/yr
	100% 

100% H

100% 

100%

100%

100%

100%

31 days/year
	100% of NH

100% of NH

100% of CC

100% of CC*

100% CC

100% of NH

100% of CC

21 days/yr 

	Does policyholder have to use a home care agency?
	Yes unless approval can be obtained under Alternate Plan of Care benefit
	No
	No
	No
	No
	No
	No
	No

	Does policy language refer to “room and board” when reimbursing care received in Assisted/Enriched living?
	Doesn’t say
	Yes
	Yes
	No
	Cash
	Yes
	Limited to the cost of a one-bedroom unit
	Yes

	Does policy language refer to home care or other benefits as paid on a “reasonable and customary” or “prevailing expenses” basis, as opposed to “actual expenses” incurred?
	No
	No
	No
	No
	Cash
	No
	No
	No

	Will policy cover Christian Scientists?
	No
	No
	No
	No
	Cash
	No
	Yes
	No

	Bed Reservation Benefit
	60 days per calendar year if hospitalized or temporarily absent from NH of ALF and if facility bills for the room
	30 days per year
	60 days in any calendar year to reserve bed in a nursing facility or assisted living facility, when stay is interrupted for any reason
	30 days per year when released to hospital from a nursing home or assisted living facility
	Cash
	30 days/year when hospitalized
	31 days/year when hospitalized or absent for any reason from NH or ALF
	21 day/year when absent from any facility for any reason

	Supplemental Benefits
	When mutually agreed upon, coverage for equipment purchases or rentals, permanent or temporary modifications to the home, and care services not normally covered under the policy.
Riders available for additional monthly indemnity amounts either in facility or at home.

Home care at 130% of NH daily benefit is available.
	When specified in the Plan of Care, and mutually agreed upon, coverage for in-home safety devices, home delivered meals, stays in types of facility not covered by the policy, rental or lease of emergency response devices and other services designed to help policyholder remain at home.
	Stay at Home Benefit, not subject to elimination period, which will pay actual charges for home modifications, emergency medical response system, durable medical equipment, caregiver training, home safety and provider care checks. 30x daily benefit lifetime max.

Option to have home care paid by the month.

Option to purchase cash benefit equal to 15% of monthly benefit
	Riders available for weekly home care reimbursement, informal caregiver reimbursed by indemnity payment
	Cash
	See Below
	When care coordinator is utilized for home care, medical equipment, home modification, emergency alert, and informal caregiver reimbursement is provided.

Rider available to provide monthly reimbursement for home care, zero elimination for home care, and dual waiver of premium.

Medication management is provided for home care beneficiaries.
	50x NH benefit for emergency response system, home modifications or caregiver training.

Options for home care to be reimbursed by the month

Option to have a calendar day elimination period which does not require that policyholder incur expenses for eligible services

Option for a cash benefit rider which will allow an informal caregiver

	Prescription Drug Rider
	No
	No
	No
	No
	Cash
	No
	No
	No

	Emergency Alert Benefit
	See Supplemental benefits
	See supplemental benefits
	See Stay at Home Benefit
	Under Alternate Plan of Care
	Cash
	See below
	See care coordination benefits
	Included with independent support benefit

	Medical Equipment Benefit
	See Supplemental benefits
	50x daily benefit maximum for life
	See Stay at Home Benefit
	Under Alternate Plan of Care
	Cash
	See below
	See care coorindation benefits
	Included with independent support and emerging trends benefits

	IADL Loss

Meal Preparation, Shopping/Travel, Light Housekeeping, Laundry, Telephoning, Handling Money, Medication Management
	No
	No
	No
	No
	No
	No
	No
	No

	Definition of “Substantial” Assistance for tax-qualified policies

  “Continual” = most restrictive

  “Hands On” = restrictive

  “Stand By” = least restrictive
	Stand by 
	Stand by
	Stand by


	Stand by
	Stand by
	Stand by
	Stand by
	Stand by

	What mechanism does the company use to determine eligibility for benefits?

All tax-qualified plans require that a licensed health care professional provide written certification of inability to perform ADL’s or cognitive impairment.  All companies will require that a  Plan of Care be filed in order to pay a claim.  All tax-qualified policies require re-certification of eligibility for benefits on an annual basis.
	Proof of eligibility, and plan of care required inorder to receive benefits.
	Benefit coordinators work with doctor, patient, agencies and care givers to evaluate eligibility for benefits.  
	Submit current Plan of Care and written Proof of Loss.  In addition, certification from licensed health care practitioner that policyholder meets benefit criteria is required on annual basis.
	Policyholder required to complete claim form, and submit to company for reimbursement.
	Policyholder required to contact company to begin process;  assessment and certification, along with a plan of care,  are required before claim may be paid.
	Upon receipt of a written plan of care prepared by licensed health care practitioner, policyholder is eligible for benefits once waiting period has been completed and once services have been received.
	Upon receipt of certification from medical practitioner that policyholder meets claims criteria, along with a written Plan of Care, claim will be processed. 
	When notified of a claim, company arranges for an assessment by Prudential staff; policyholder may obtain their own assessment, but must use company’s forms.  If eligible for benefits, a Plan of Care must be prepared.

	The extent to which company claims representatives/benefit planners are involved in recommending, monitoring, supervising care
	Access to care coordinators is provided by carrier, on a voluntary basis.
	Ongoing; policy provisions provide for continuing assessments.  If care management network is utilized, days of care received at home will count towards satisfying the facility elimination period, and premium will waive immediately, provided additional rider has been purchased, rather than after satisfaction of elimination period.  Voluntary benefit.
	No
	A personal care advisor is available to assist with questions regarding benefit eligibility, levels of care, availability of facilities in policyholder’s area, and any other questions.  Voluntary benefit.
	Personal Care Advisory services are available from the company, to assist in developing Plan of Care and in arranging services.  Voluntary benefit.
	Ongoing, through Met Life nurses, who will assist with maximizing insurance benefits and obtaining provier discounts.  One time Care Advisor meeting, to meet with family at onset of claim, to determine best type of care and identify local providers.
	Care coordination services available from company, voluntary benefit with additional home care benefits included when utilized.

Patient Advocate benefit for policyholders living in nursing homes and assisted living facilities.
	Free information and referral service fom the Benefit & Information Center

	The extent to which the company will arrange for outside consultants to assist with recommending, monitoring or supervising care
	No
	No
	Advisory Care Benefits equal to 1/3 of monthly benefit amount or 10x daily benefit amount.  Benefit not subject to elimination period, and is not deducted from benefit account.  Care Advisory services include assessment, plan of care development, coordination of the delivery of care and services, and monitoring care and services.
	No
	No
	The Care Line, a consultation and referral service, is available to policyholder and family members to locate care and local resources.
	Care coordinators assist in preparing plans of care, assessments, utilization of policy benefits.
	20x daily NH benefit per year, to use an independent care manager.

	Inflation Riders 

All simple and compound rates at 5%, all for life of policy
	3% compound
4% compound

5% compound

2x compound

Simple
	Compound

Simple
	Two types of compound inflation, both at 5% annually for the daily benefit amount, with one option at 5% annually also for the benefit account and the other option at 3% annually for the benefit account.

Simple inflation

GPO, the option to increase every 3 years by 0, 5, 10 or 15% of original benefit amount.  Also the ability to switch from GPO to compound inflation, one time only, at age 65.
	Compound

Simple

None
	Compound for life

Compound 2x max

Simple for life

None
	Compound

Simple

Optional every year at 5% annually
	Compound for Life

Compound for 20 years

Simple

GPO is included when no other rider chosen.  Every 2 years healthy policyholder is given option to increase benefit by 10% until age 80, or for a max of 20 years.
	Compound no max

Compound 2x max

Simple

5% increase every 3 years

None

	Spousal Discounts
	20% if both policies issued
10% for one policy for a married person
	25% if both policies issued, if both apply and only one issued, 15% off insurable spouse
	30% for both partners

15% for one partner

Maximum discount 40% including preferred


	Up to 50% off; spouses are put on the same policy
	40% for both partners

20% for one partner
	20% if both spouses accepted; 10% if one spouse 
	20% if both spouses insured.

15% if married, regardless of whether spouse applies or is declined.


	20% if both spouses accepted; 10% for one spouse, even if other does not have policy

15% discount for qualified adults if both purchase a policy

	Spousal sharing
	Yes
	Yes
	Yes
	No
	Yes
	Yes
	No
	No

	Group or association discount
	No
	No
	5% (5 cases)
	10% (3 cases)
	10%  for affiliations

15% for employee groups
	5% (10 cases)
	10%
	5% (5 cases)

	Employer group list bill or short-form application
	No
	No
	Yes
	No
	Yes – 15 employees
	Yes – 15 employees or 10% of group
	Yes – 3 applications
	Yes – 15 employees or 10% of group

	Special discounts any agent can offer
	No
	No
	NYS Retired Teachers

Monroe County Bar

Broome Comm. Coll.

ElderCare, Ltd.

Armed Forces Benefit Assn.

Family member discount (3 members)

Loyalty Credit for existing policyholders with in force coverage for at least 2 years
	No
	Medical, dental, and university groups; contact Upstate for specifics
	No
	No
	No

	Waiver of Premium

“Benefits” means the insurance is paying the bill; “covered services” is care the policyholder is receiving. 
	Premium waives on the  modal payment date following satisfaction of the elimination
	Once elimination period is satisfied, premium waives in all care settings.  
	1st day of benefit in all care settings
	91st day of care in a nursing home or assisted living facility waives premium for policyholder and for spouse on a joint policy.

Waiver of premium for home care available at additional cost.
	1st day of benefits 
	1st day of benefits in all care locations
	1st day of benefits in all care settings
	The 1st day of the month following the date benefits are paid, in all care settings.

	Dual Waiver of Premium 
	Optional rider
	Only on shared policy
	Optional rider which also includes survivorship
	Yes, for all joint policies (two spouses)
	Optional rider
	No
	Optional rider which also includes survivorship
	Optional rider

	Home Care/community care benefits over and above the usual reimbursement on a daily basis for expenses incurred.
	130% of nursing home daily benefit available as home care benefit
Monthly indemnity benefit available in addition to selected home care benefit, in amounts from $250 to $1500
Monthly home care only indemnity benefit also available up to $750

Rider available to reimburse home care on a monthly basis

Rider available to reduce home care elimination to zero

Rider available for calendar day elimination, services are required 1 day, then no out of pocket expense required to satisfy remaining EP
	Care managers have authority to write a plan of care which includes reimbursement to an informal caregiver.

Rider available to reimburse home care benefits on a monthly basis.

Rider available to reduce home care elimination period to zero days.
	Stay at home benefit, not subject to elimination period, for home modifications, emergency medical response system, durable medical equipment, caregiver training and home and provider safety/care checks.  Benefit is equal to 1x monthly or 30x daily benefit.

For policyholders under age 65, benefit doubles when claim is filed as a result of an accident.

Optional cash rider, with exclusions for certain job classifications.
	Optional rider for indemnity benefits

Optional rider for information caregiver indemnity benefit


	Cash

Calendar day elimination period is included in policy benefits
	Options to add benefits to standard “Value” policy, as follows:

100% of NH benefit for assisted living care

Transition expense allowance of 15x nursing home benefit

Supportive services benefit 1x home care DB per month

Monthly and cash (indemnity) reimbursements

Enhanced elimination for home care
	Indemnity benefits available as optional rider

Optional rider to cover uninsurable or otherwise non-applying spouse

Informal caregiver provisions, medical equipment, home modification and emergency alert system provisions when utilizing care coordinator.

Medication management services for policyholders receiving home care benefits.

Monthly home care and zero elimination riders available.
	Choice of receiving home care benefits by the day, by the month on a fee for service basis, or by the month on a cash basis.

The ability to train and certify a family member to provide home care.

Flexible Payment benefit, 15x home care daily benefit per year, which is not payable on days where policyholder receives reimbursement for eligible services.   This is a cash benefit.



	Alternate Plan of Care

Nursing home alternatives are explored, and if approved by the company, the policy holder's physician, and the policyholder, will be utilized.  Examples would be wheelchair ramps, handicapped-accessible bathrooms, lifts, hoists, hand rails, which will be paid from policy benefits.  Other examples include alternative types of care facilities which may not be specified in policy language.
	Yes
	Yes
	No
	Yes
	Cash
	Yes
	Yes
	Yes, called “Emerging Trends”

	Caregiver Training Benefit
	5x daily benefit
	5x daily benefit
	See Stay at Home Benefit
	Yes
	Cash
	5x daily benefit
	Yes
	Yes, see Independence Support Services benefit

	Other Benefits Not Specified Above
	Rate guarantee 3 years
12 months in a facility with complete recovery pays the policy in full


	Definition of eating excludes tube and intravenous feeding
	For policyholders under the age of 65, double coverage for accidents which trigger a claim, and return of premium (less benefits) at death are automatically included.
	
	
	
	Ambulance costs covered for policyholders residing in nursing facility.

Ability to provide benefits for uninsurable spouse.
	

	Will claims be paid outside USA?
	Optional rider, benefits paid at 70% for maximum of 730 days – limited to those countries on “approved” list
	Available in Privileged Choice plan
	Yes, but only for a year
	No
	Yes with no restrictions
	Yes, by rider, with restrictions on benefits
	31 days outside of the US, except Canada and UK where benefits will be covered to the extent of the policy.
	On indemnity benefit only, coverage is Worldwide

	Restoration of Benefits
	Optional rider
	Optional rider
	Optional rider
	Included
	Optional rider
	Optional rider
	Included
	Optional rider

	Non-Forfeiture – shortened benefit period
	Yes
	Yes
	Yes, after 1 year
	Yes
	Yes
	Yes
	Yes
	Yes

	Return of Premium 
	Yes, two options
	No
	Yes
	No
	Two options – returned until age 75 and complete return of premium
	After a 10-year claim free period, refund of all premium paid, less benefits paid 
	Yes, not available to applicants age 66 or older, not available if GPO inflation selected
	No

	Contingent Non-Forfeiture
	Yes
	Yes
	Yes
	
	Yes
	Yes
	Yes
	Yes

	Survivor Benefit
	Optional rider
	Optional rider to select a 7-year or 10-year survivorship benefit
	Optional rider.  After 10 years claim-free, waiver of premium for surviving spouse or for healthy spouse should one spouse claim.

May be purchased by only one partner, not available with GPO inflation.
	No
	Optional rider, if policies are identical and issued at the same time, premium is waived for surviving spouse after the 10th policy anniversary.
	Optional rider; after 10 policy anniversaries, claim-free, waiver of premium for spouse, upon the death of one spouse, the survivor receives a paid in full policy.
	Optional rider, after 10 policy anniversaries claim free; dual waiver of premium included.
	Optional rider, after 10 policy anniversaries claim free, waiver of premium for surviving spouse.

	EXCLUSIONS:

CARE CAUSED BY/FROM:

Mental or nervous disorders

Drug or alcohol abuse

Treatment due to an act of war

Self-inflicted injuries

Services by a family member 

For which no charge is normally made

DR’s services, drugs

Treatment in government facility

Workers Compensation losses

Commission of felony

Engaging in illegal occupation

Riot or insurrection
	x

x

x

x
x

x

x
x

x
	x

x

x

x

x

x 
	x

x

x

x

x

x


	x

x

x

x

Rider available

x

x

x

x

x

x
	x
	x

x

x

x

x

x

x

x
	x

x

x

x

x

x

x

x
	x

x

x

x

x

	Non-duplication of benefits with Medicare
	Yes
	Yes
	Yes – Also coordinates with any other Hancock policy
	Yes
	No
	Yes
	Yes
	Yes

	Third-party notification
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	Tax Qualified Plan?
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes – non-TQ also
	Yes

	Protection against lapse due to cognitive impairment
	5 months
	7 months
	5 months
	6 months
	5 months
	6 months
	5 months
	5 months

	Other lapse protections within policy
	65 day grace period
Policy may be suspended voluntarily while in military service
	
	
	
	
	With proof of good health, reinstatement permitted within 12 months from lapse date
	
	

	Discounts, services
	None
	No
	Discounts offered by participating network of nationwide care providers
	No
	Discounts offered by participating network of nationwide providers

Membership in Compass, which includes CareScout, membership in ScriptSave for discounts on prescrition drugs
	CareLine services for all family members; discounts available from providers
	No
	Discounts offered on other company services

	Special Underwriting Features
	Will APS all applicants
Do not want declined cases from other carriers

Maximum acceptable T-score is -.4

Will consider TIA after 2 years and stroke after 2 years
	Good on depression; will consider many cases other companies automatically decline

No automatic decline on T-scores for osteoporosis.  More interested in whether scores are improving, whether there’s a history of falls.
	Osteoporosis T-scores no greater than –4.0.  Is working on tightening up underwriting, no longer to be considered “sub-standard”
	Quote everyone preferred; underwriting guide is vague
	Will consider strokes, TIA’s and insulin dependent diabetics; unpredictable

Osteoporosis no greater than –4.0


	Will consider insulin dependent diabetics; will not consider a stroke; long waiting periods following cancer, TIA

Anything over –4.5 is automatic decline on osteoporosis.
	Will consider insulin, strokes; unpredictable; automatic decline of a negative T-score in excess of -3.5
	Will consider many conditions other companies decline.

Osteoporosis –4.0 is automatic decline.  Whether the applicant has fractures will be the deciding factor up to that number.

	What other types of policies does this company offer?
	
	NY Partnership

High-benefit policy

	NY Partnership

2nd tier product


	
	NY Partnership

Home Care only

Nursing Home only


	NYS Partnership

High-benefit policy

Cash benefit policy

Facility Only


	LTC II policy, with more optional riders, non-TQ option
	

	Advantages
	Home care monthly reimbursement is available
Additional indemnity amounts may be purchased for both home and facility care

Zero elimination for home care available

Calendar day elimination period available.

Restoration of benefits available

Shared care available

Survivorship available

Spousal waiver of premium available

Two return of premium options available
International coverage endorsement available, limited to designated countries
Pay to age 80 and 15-pay riders available, depending on age at time of application

Accelerated premium rider available to enable higher premiums in first 10 policy years, followed by lower premiums for the remaining life of the contract, not restricted by age at time of application.

Contract is paid in full if policyholder recovers fully from a NH stay of at least 12 continuous months.
Increases in policy benefits due to inflation riders not offset by claims


	Home care monthly reimbursement is available.

Ability to reimburse an informal caregiver.

Zero elimination for home care available

Supplemental benefits to allow policyholder to remain at home.

Rider for immediate waiver of premium for home care.

Restoration of benefits rider

Shared care benefits available

Rider to add choice of survivorship benefits.

Spousal discounts for domestic partners.

Eating ADL definition excludes tube & IV feeding

International coverage available

10-pay and Pay to 65 options

Choice of high option policy also (Privileged Choice).

Credit cards accepted
	Home care monthly reimbursement is available
Additional cash may be purchased for home care

Ability to certify an informal caregiver.

Zero elimination for home care available

Stay at Home Benefits

Restoration of benefits rider available

Shared care available, healthy spouse may purchase 2 additional years of benefit if policy exhausted; current age but guaranteed issue

.

Survivorship and dual waiver of premium options available.

Return of premium option.

Spousal discounts for partners.

Limited international coverage

10-pay and pay to 65 options

For policyholders under age 65, double benefit for claim caused by accident, and return of premium upon death included in policy.
Credit cards accepted.

Nationwide network of discounted care providers
	Home care monthly reimbursement is available.

Indemnity and informal caregiver provisions may be purchased 

Restoration of benefits included

Joint policy with dual waiver of premium for all spouse contracts

10-pay option
	Cash reimbursement only, by the month.

Calendar day elimination

Restoration of benefits rider

Choice of return of premium riders.

Dual waiver of premium available.

Survivorship rider

Shared care rider.

Spousal discounts for domestic partners.

No claim forms; all paperwork handled by company.  Total care coordination services, at no charge to policyholder.

Worldwide coverage

10-pay, pay to 65, and reduced pay at 65 options

Credit cards accepted.

Discounts offered by participating network of nationwide providers, prescription drug discounts, discounts on computer equipment, wellness programs, CareScout membership


	Home care monthly reimbursement is available.

Indemnity benefits available

Cash benefits available
Supportive services rider for meals on wheels, etc.

Restoration of benefits rider

Return of premium rider

Survivorship available
Shared care available
International coverage rider

Reduced premium at age 65 rider

10-pay option; pay to 65 option

CareLine services; discounts from national network of providers; independent Care Advisory Service
	Home care monthly reimbursement is available.

Indemnity benefits are available

Zero elimination for home care available

Informal caregiver, home modifications, durable medical equipment and emergency alert system available when care coordinator is utilized.

Medications management when receiving home care services.

Ambulance reimbursement when in NH.

Patient advocate when in a nursing home.

Restoration of benefits included

Dual waiver and survivorship available
Uninsurable spouse rider

Return of premium rider.

Christian Science coverage.

International coverage.

Non-TQ policy available
10-pay and Pay to 65 options.
	Home care monthly reimbursement is available

Cash benefits available with all supplemental benefits still included but not deducted from benefit account
Independent support, emerging trends, flex benefit included.

Choice of methods to “get through” elimination period where out of pocket expenses are not required.

The ability to train and certify a family member to provide home care.

Private care consultant benefit very generous and does not reduce policy benefits.
Restoration of benefits rider.

Survivorship and dual waiver of premium riders available
Spousal discounts offered to qualified adults when both accept coverage.

10-pay and pay to 65 options.



	Disadvantages
	Homemaker definition requires that the services performed by the same person providing personal care services, on the same visit.

Spouse sharing does not transfer all remaining benefit to the surviving spouse, transfers all but 2 years.
Marital discounts are removed once policyholder no longer married

International coverage restrictive.
	Spouse sharing not available with 50% home care option, 10-pay or Pay to 65 options
International coverage limited to 75% of benefit for 48 months maximum.  No waiveer of premium for international coverage.
	No Alternate Plan of Care provision to allow flexibility in choosing future care settings that may not be covered in present plan.  Stay at home benefits do offer flexibility at home, but do not include any provisions for nursing home alternatives.
Survivorship not available on 10-pay and pay to age 65 options.

International coverage restricted to one year.

Policy will coordinate benefits with other John Hancock policies.


	No international coverage.
	Not a pool of dollars policy.  If policyholder purchases less than 100% home care, and utilizes care at home, the policy will deduct one month from the total benefit period, even if the dollars paid out are less than the maximum monthly benefit in a nursing home.  Unused dollars are lost, not retained in a pool for future use.

No additional payments for respite care, bed reservation, caregiver training, etc., just cash.

Maximum benefit limited to $12,000 monthly ($400 daily).

Maximum benefit limited to $9,000 monthly when purchasing unlimited benefits.

Unlimited benefits not available to applicants under age 50.
	International coverage restricted to 50% of HC DB for 2,920 days.

	International coverage restricted to 31 days, unless in Canada or UK when benefits willl be paid to policy limits.

Use of care coordinator required to utilize DME, home modification, emergency alert and informal caregiver provisions.
	International coverage available only when purchasing cash benefits rider.

Preferred health is not available when purchasing lifetime benefits.
10-Pay option not available to applicants under age 45.



	Underwriting

  Telephone interview

  Physician's records

  Face to face interview

  Medical examination

  Para-med interview

  HIV testing (blood or saliva)

  Diabetes questionnaire

  Height/weight chart
	All 69 and younger
All applicants

Ages 70-79

If no exam in 2 years
Yes
	Depending on whether preferred or standard

72+

Regular updates, check guide before ordering any requirements.

Yes
	All under 70

All over age 70

70+

Yes if haven't seen dr recently

Yes
	All

All

72+

Yes
	All

75+

Discretionary

Discretionary

Yes
	56-74

Age 60+

75+

Discretionary if no

  PE within 1 yr

Yes
	All under 71

72 and older

Yes
	All over age 65

Age 72+

<55 & no Dr.

Yes

	Saving Age
	Can back-date 60 days from date of application
	Application must be received within 30 days of signature date, with request made to “save age” if dated after date of birth.
	Date current and can request policy issue date going back 30 days prior to date of app, to save age.  Application must be received within 30 days of app date.
	This company uses “age nearest” the only LTCI company to do so.  Can back-date 60 days.
	Application must be dated prior to birthdate and received within 30 days of signature date.
	Application must be dated prior to birthdate and received within 30 days of signature date.
	Application must be dated within 30 days of birthdate.
	Application may be dated currently, and submitted within 30 days of birthdate, with the request to “conserve premium at younger age.”

	Does company offer “fast-track” underwriting for a “clean” application?
	
	No
	Yes
	No
	No
	No
	No
	No

	Free-look period
	30 days
	30 days
	30 days
	30 days
	30 days
	30 days
	30 days
	30 days

	Deposit required with application
	2x monthly if conditional coverage is requested
	Modal – ¼ minimum
	1x monthly
	2x monthly
	2x monthly
	None
	2x monthly
	Quarterly

	RATES

$200 daily in all care settings

5 or 6 year benefit period

5% compound inflation to age 65

No inflation or CPI at age 70-99

Standard health rates

90 or 100-day elimination period

No other discounts included

Age  50

        55

        60

        65

        70 – No inflation
        75

        80

        84 

        85

* = limited benefits over age 80 
	$  2,930

$  3,170

$  3,541

$  4,318

$  3,329

$  5,288

Available only to age 79
	$  2,560

$  2,720

$  3,520

$  4,780

$  4,260

$  7,540

Available only to age 79
	$  2,638

$  2,886

$  3,518

$  4,372

$  3,890

$  6,768

*


	$    3,436.13
$    3,829.25

$    4,911.30

$    6,058.80

$    5,003.10

$    8,415.00

$  14,718.60

$  19,842.26


	No reimbursement plan available.


	$    2,004

$    2,407

$    3,056

$    4,236

$    3,867

$    7,021

$  12,277

$  18,172


	$  2,511.90

$  2,869.75

$  3,569.09

$  4,969.03

$  4,322.80

$  7,373.60

Available only to age 79
	$  2,290

$  2,837

$  3,385

$  4,626

$  3,965

$  6,701

*



	Does company offer “indemnity” reimbursement?  Indemnity pays the daily benefit regardless of expenses but does not reimburse an informal caregiver.

Age 50

Age 55

Age 60

Age 65

Age 70 (no inflation)

Age 75

Age 80

Age 84
	This company offers a limited indemnity amount that can be added onto the existing reimbursement benefit.  It is not possible to have the entire daily benefit reimbursed on an indemnity basis.
	
	
	$    3,951.54
$    4,403.64

$    5,647.99

$    6,967.62

$    5,753.57

$    9,677.25

$  16,926.39

$  22,818.60
	
	$    2,224

$    2,700

$    3,428

$    4,853

$    4,524

$    8,302

$  14,517
	Indemnity benefits paid on nursing home and assisted living claims only

$  2,888.69

$  3,300.21

$  4,104.45

$  5,714.38

$  4,971.22

$  8,479.64


	

	Does the company offer “cash” or “informal caregiver” reimbursement?  This type of reimbursement will pay the policyholder a monthly benefit, and will not require that any expenses be submitted or incurred.

Age 50

Age 55

Age 60

Age 65

Age 70 – No inflation

Age 75

Age 80

Age 85
	
	
	Cash benefits may be purchased for home care at 15% of monthly benefit
	Limited to 75% of daily benefit, will pay an informal caregiver that does not live with policyholder, max 365 days benefit, then cost of rider is removed from premium.


	$    3,202

$    3,990

$    5,173

$    7,120

$    5,199

$  10,077

$  16,040

$  26,956
	Limited to a 7 year benefit period, not available on lifetime

$    3,404

$    4,037

$    5,127

$    7,369

$    6,361

$  11,024

$  19,276

$  33,413
	
	$    4,030

$    4,995

$    5,960

$    7,680

$    5,988

$  10,120

*

	HEALTH DISCOUNTS

  Super Preferred

  Preferred

  Standard

  Substandard Class 1

  Substandard Class 2

Maximum discount limited?
	Approx -33% 
Approx -20% 
Approx +25% 

	20% (10% max for couples)

Yes, 35% off
	- 15% 

+ 25%

+ 50%

Yes, 40% off
	- 35%

- 20%
	- 15%

+ 30%

+ 50%
	Approx – 15%

Max discount 30%
	- 15% (under age 70)

+ 25%
	- 15% 
Not available on lifetime benefits
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